North Hardin Water Supply Corporation
                                                                                   February 2014
“Water Rate Increase”
         Effective March 2014 billing due on or before April 15th 2014
Challenges and Improvements
Well Replacement Affects Rate; The Board and Staff of the North Hardin Water Supply Corporation strive to provide the best quality drinking water possible at the most reasonable rate, and this continues to be our goal. This year we are faced with a new challenge. We’ve discovered our Water Well #2 has a deteriorating casing/screen and the pumping equipment is worn and damaged beyond repair.   This Well Site has a One Hundred Thousand Gallon Ground Storage Tank which was scheduled to be replaced next year due to deterioration and coating issues. This Well was drilled in 1973 and had been in service since 1974.  All these operational factors, combined with the need for stability of our system, lead to the Corporation’s decision to replace this Well. The Corporation,  utilizing fiduciary concerns secured a Loan sufficient to implement the necessary project work. This Loan necessitated maintaining a Debt Service Ratio Covenant with the lending Institution, which required the Corporation to raise our current water rates to an amount sufficient to ensure compliance with the institutions’ contract.
       The New Water Rate structure will be as follows:
         
        Meter Size              Minimum Rate              Minimum Gallons

             ¾”                               $34.77                       2,000
             1”                                $53.27                       4,000
             11/2”                         $108.77                     10,000    
             2”                              $201.77                     20,000

        All water used above the minimum gallons will be billed at $4.75 per 1,000 gallons of                        
[bookmark: _GoBack]        water used.

**Please see attached Document for complete pricing list. 
Improvements For Billing Options Coming Soon; Due to many request for other payment options as well as the Corporations desire to provide an avenue for these additional services, plans and actions are underway to allow on-Line payments, and third party billing. We hope to have these implemented in the near future.  We invite you to view our Web Page at www.NHWSC.com for all the latest updates and information.
